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When it comes to cyber insurance, 

we are the right partner.

Product information Cyber Defence

Experience

Many years of 
cyber product, 

market & claims 
expertise.

Network

Local presence 
and 24/7 crisis 

support.

Reliable

Fast, trustworthy 
and solution-

oriented 
partnership.

The Internet offers many benefits to 
businesses, such as the ability to remotely 
control machines. However, these same 
benefits also carry a high risk potential, 
which can include anonymous cyber-
attacks on your company's IT network. 

In the event of a cyber incident, you are 
fully covered with DUAL's cyber policy.

It doesn't matter whether you are affected 
by a targeted (hackers deliberately attack 
your business) or non-targeted cyber 
event.

Highlights

• Worldwide insurance cover

• 36-month extended reporting period

• Coverage for non-targeted cyber attacks

• No obligation to prove the occurrence 
of the insured event

• Waiver of cancellation by the insurer in 
the event of a claim

• Insurance solutions for companies in 
the financial services sector

• Unlimited cover for ransomware-related 
losses
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Fist-party damage protection

• Immediate help in an emergency

• Incident Response Costs

• Business interruption (loss of business 
income)

• Data recovery costs

• Damage mitigation costs

• Crisis communication costs

• Credit card monitoring services

• Cyber theft

DUAL AVB Cyber Defence scope of cover

Among other things the insurance cover includes:

Our service highlights

• 24/ 7 service in the event of a claim

• Cooperation with IT forensics 
specialists, IT experts, PR consultants 
and lawyers

Flexibility

We are happy to adapt the insurance cover 
to your needs and requirements, as far as 
this is possible. Test our flexibility.

For more information, please visit: 
https://www.dualswiss.com/produkte/cyber-versicherung.

(The insurance conditions underlying the respective insurance contract are 
exclusively authoritative for the insurance cover).

Third-party damage protection

• Data protection breaches

• Data confidentiality breaches

• Network security breaches

• Wrongful communication

• Contractual penalty due to breach of 
PCI data security standards

• Violation of trade and business secrets 
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Contact:

Ariane Altorfer
Cyber Underwriter
Telefon: +41 (0) 76 588 14 56
AAltorfer@dualswiss.com

Alexandra Herpertz
Senior Cyber Underwriter

AHerpertz@dualswiss.com
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